
These Call Tracking Terms and Condi4ons ("Terms"), together with the terms set forth in any Order Form, cons4tute a legally binding and enforceable Service Agreement ("Agreement") between the Customer whose signa-
ture appears on the Order Form and MAGI7, a Tennessee corpora4on ("MAGI7"). These Terms shall be deemed incorporated by reference into the Order Form; provided, that if any provision of the Order Form conflicts with
any provision of these Terms, the provision of the Order Form shall prevail.

1. RESTRICTIONS AND RESPONSIBILITIES

1.1 Equipment; Services; and So�ware. Customer shall be responsible for obtaining and maintaining any computer and phone equipment (and the like) and ancillary products (collec4vely, the "Equipment") needed to ac-
cess and use the enhanced informa4on and data services provided under this Agreement (collec4vely, the "Services"), which Services include, without limita4on, the repor4ng and delivery of Customer's associated per-
formance and user data in various media (collec4vely, the "Data"). Customer shall also be responsible for maintaining appropriate security safeguards in respect of property for which it maintains ownership, control, use
under license and/or access, including without limita4on, its Equipment, its Customer account, passwords and files, any Data acquired hereunder, any Confiden4al Informa4on, access and all uses of the Services and Data
through its Customer account or its Equipment. Customer shall be solely responsible for its use of the Customer Data (as hereina$er defined). Customer and its Clients (as defined below) will not (and will not cause any
third party to), directly or indirectly: reverse engineer, decompile or disassemble the Services or any so$ware, documenta4on or data related to the Services (collec4vely, "So$ware"); modify or create deriva4ve works
based on the Services or any So$ware; or copy (except for archival purposes), lease, distribute or otherwise transfer rights to the Services or any So$ware; or remove any proprietary no4ces or labels. The par4es acknowl-
edge and agree that Customer will be deemed responsible for each of its Clients, subcontractors, licensees, representa4ves, customers, agents and other Customer affiliates (collec4vely, "Customer Affiliates"), and their re-
spec4ve compliance with the terms of this Agreement.

1.2 Telephone Numbers. During the Service Term, subject to the terms of the Order Form and this Agreement, Customer may use the telephone numbers that are assigned to it by MAGI7(collec4vely, the "MAGI7Numbers")
for its own performance-tracking or other analy4cs purposes, or it may re-assign such MAGI7Numbers for the same limited use by any of its adver4ser or merchant clients or other customers (collec4vely, "Clients"), for dis-
play or publica4on on their websites or publica4ons (print, electronic, or otherwise) or such other media designated by Customer (collec4vely, "Customer Media") or Clients (collec4vely, "Client Media") from 4me to 4me in
accordance with the terms set forth herein. Clients shall not have the right to re-assign the MAGI7Numbers or to use them other than as explicitly set out herein without the prior wri5en consent of MAGI7. All MAGI7Num-
bers remain the property of MAGI7, pursuant to agreements with its various telephone carriers and vendors, and are made available to Customer solely for use in accordance with the terms and condi4ons of this Agree-
ment. Upon expira4on or termina4on of this Agreement, all rights of Customer to the use of the MAGI7Numbers and Services shall cease absolutely and Customer (i) shall, and shall cause its Clients to, take all reasonable
steps therea$er to remove, amend or cancel all publica4ons, adver4sements, promo4ons and other items bearing any MAGI7Number; and (ii) shall not therea$er distribute or sell any Customer Media or other item what-
soever bearing any MAGI7Number. The par4es acknowledge and agree that Customer's use of any MAGI7Numbers may be further limited by, among other factors, changes to telephone carrier terms, changes in carrier re-
la4onships, guidelines recommended by Federal, provincial or local regulators, or changes to applicable law and regula4on from 4me to 4me. MAGI7shall have the right upon wri5en no4ce to Customer to exclude from this
Agreement any individual Client Media or Customer Media.

1.3 Op&onal Recorded Call Services. Recording of calls is an op4onal Service which Customer may elect pursuant to an Order Form, online ac4va4on or other request accepted by MAGI7. Customer may elect not to use
such op4onal Services. To the extent that Customer elects to use such product feature the Recorded Call Services Terms and Condi4ons shall apply to Customer and any Customer Affiliates, and are fully incorporated herein
by reference:

1.4 Customer Agreements with Clients. If Customer is a publisher or agency that intends to offer use of the MAGI7Numbers or Services to its Clients, then Customer shall be responsible for all use of the MAGI7Numbers
and Services by its Clients and shall have in place with each of its Clients, wri5en contractual terms ("Client Terms") that shall: (i) contain a disclaimer of warran4es substan4ally similar to those set out in Sec4ons 5.2 and
5.3 below, on behalf of MAGI7and its suppliers ; (ii) contain a limita4on of liability of MAGI7and its suppliers substan4ally similar to those set out in Sec4on 6 below; (iii) include representa4ons and warran4es from Client
that Client is responsible for its use of the Services and in compliance with all applicable laws and regula4ons in its jurisdic4on with respect to such Services (including, if applicable, Recorded Call Services (as defined
herein)); (iv) include MAGI7and its suppliers as indemnitees; (v) designate MAGI7and its suppliers as third party beneficiaries of such provisions with a right to enforce such provisions against such Client; and (vi) only in the
case that MAGI7Media Services are provided, contain appropriate licenses for Client's Business Content and Marks to be displayed and published by MAGI7on MAGI7Media (in accordance with such subsec4on), as may be
elected by Customer from 4me to 4me (email sufficing). Furthermore, Customer shall be responsible for all marke4ng materials, adver4sing and informa4onal content, and any oral or wri5en representa4on that Customer
or Customer Affiliates may make to any current or poten4al Clients; and Customer shall neither make nor include in the Client Terms any representa4ons or warran4es on behalf of MAGI7or with respect to MAGI7, its affili-
ates or the Services.

1.5 Customer Representa&ons. Customer represents and warrants that: (i) it has full power and authority to enter into this Agreement; (ii) it has and will have, during the Service Term, all consents, approvals, licenses and
permissions, necessary for such party to perform all of its obliga4ons hereunder and for MAGI7to exercise all of its rights hereunder; (iii) this Agreement cons4tutes its legal, valid and binding obliga4on, enforceable against
it in accordance with its terms; (iv) it shall use the Services (and any Data acquired in connec4on therewith) in full compliance with all applicable laws and regula4ons and rules of any governmental or regulatory body, and
including without limita4on, those rela4ng to adver4sing, privacy, marke4ng and telephone solicita4on (for the avoidance of doubt, this shall include, without limita4on, federal "Do-Not-Call" rules); (v) it shall (and shall
cause its Clients to represent and warrant that they shall) obtain and maintain throughout the term of this Agreement, the full right and authority (including by way of any consents required under applicable law) for (a) the
transfer of Personal Informa4on to MAGI7as contemplated hereunder and (b) any other collec4on, use, transfer, disclosure or other processing by MAGI7of such informa4on for the purposes contemplated under this
Agreement; (vi) it has established proper procedures to protect the privacy of its Clients' and their customers' Personal Informa4on, and otherwise comply with all applicable laws with respect to the Data acquired by Cus-
tomer and Clients hereunder; (vi) in the event that MAGI7Media Services are provided, Customer has the right to use and grant such licenses and permissions to MAGI7under this Agreement with respect to the use of the
designated Business Content and Marks; and (vii) in the event that MAGI7Media Services are provided, none of the Business Content or Marks will (a) infringe or violate any right of any third party, including without limita-
4on, copyrights, trademark rights, or other intellectual property rights; and rights of privacy, publicity or freedom from defama4on; (b) violate any governmental law, rule or regula4on, including without limita4on, laws re-
la4ng to obscenity and/or pornography, (c) contain any virus, worm, Trojan horse or other contamina4ng or destruc4ve feature, or (d) contain any offensive material. Notwithstanding Sec4on 1.6 of the Agreement,
MAGI7shall have no indemnity obliga4ons to Customer (or its Clients, affiliates, employees, representa4ves or agents) for any Claim (as hereina$er defined) caused as a result of a breach by Customer or its Clients of the
foregoing representa4ons and warran4es, and Customer shall indemnify MAGI7for any Claim made or brought against MAGI7which arise in such circumstances.

1.6 Indemnifica&on. Each party (the "Indemnifying Party"), at its own expense, will indemnify, defend and hold harmless the other party (the "Indemnified Party") and the Indemnified Party's affiliates, employees, repre-
senta4ves and agents from and against any claim, demand, ac4on, inves4ga4on or other proceeding, including but not limited to all damages, losses, liabili4es, judgments, costs and expenses arising therefrom, brought by
any third party against the Indemnified Party (collec4vely, an "Claim") to the extent that the Claim is based on, or arises out of an allega4on that the Indemnifying Party's performance hereunder violates any applicable law,
rule or regula4on (except that Customer and Customer Affiliates shall be solely responsible for their use of any Recorded Call Services and for their use or disclosure of any informa4on obtained through any Recorded Call
Services) or infringes the rights of any third party, including but not limited to intellectual property rights. Customer at its own expense, will indemnify, defend and hold harmless MAGI7and MAGI7's affiliates, employees,
representa4ves and agents from and against any Claim for, including without limita4on, libel, viola4on of right of privacy or publicity, copyright infringement, trademark infringement or other infringement of any third party
right, fraud, false adver4sing, misrepresenta4on, product liability or viola4on of any law, statute, ordinance, rule or regula4on throughout the world in connec4on with: (i) the Customer Data (as hereina$er defined) Busi-
ness Content, Marks or Customer Media or contents therein; (ii) any Customer or Client use of Recorded Call Services in viola4on of the applicable terms and condi4ons; (iii) Customer or Client's breach of any term, condi-
4on, agreement, representa4on or warranty hereunder; (iv) Customer or Client's telemarke4ng or other marke4ng ac4vi4es; or (v) Customer or Client's use of the Services, the Data, the MAGI7Numbers and the
Confiden4al Informa4on. Although MAGI7has no obliga4on to monitor the Business Content provided by Customer or Customer's use of the Services, MAGI7may do so and may remove any such content or prohibit any use
of the Services it believes may be (or is alleged to be) in viola4on of the Agreement.

1.7 Reserva&on of Rights. This Agreement is not intended to, and shall not affect, ownership by either party of, or rights of either party in, any of its intellectual property rights, content, products and services, and nothing
set forth in this Agreement shall be construed as the assignment or transfer of any ownership rights in any of the foregoing from one party to the other. Other than the express licenses set forth herein, nothing in this
Agreement, and nothing in any statement made in connec4on with this Agreement, will be deemed a license (by implica4on, estoppel or otherwise) under either party's patent rights or other intellectual property rights.
Any Data collected or created hereunder, during the Service Term and through the Customer's account, that is specific to and in a form iden4fiable with Customer, Client or their respec4ve adver4sers or merchant users is
the intellectual property of Customer (collec4vely, the "Customer Data"), subject to MAGI7's non-exclusive right to use such Data in connec4on with the delivery of its Services and opera4on of its business, which may in-
clude, without limita4on, analyzing and repor4ng Customer Data on an aggregated basis, and without iden4fying Customer as the source thereof and without disclosing Personal Informa4on. For the avoidance of doubt,
MAGI7uses all Data collected in connec4on with its business and opera4ons, which may or may not include certain aggregated Customer Data in an uniden4fiable form, in connec4on with, including, without limita4on, the
delivery of its Services and conduct of its business and opera4ons, advancing and improving exis4ng products and services, crea4ng new and enhanced product and services, and development of market and industry intelli-
gence and exper4se, all of which in such form shall be and remain the intellectual property of MAGI7(collec4vely, “MAGI7Opera4ons Data”). Neither party's performance according to the terms and condi4ons of this Agree-
ment will in any way broaden the intellectual property rights of the other party. Both par4es reserve all rights not expressly granted.

2. CONFIDENTIALITY AND CUSTOMER DATA.

2.1 Each party (the "Receiving Party") understands that the other party (the "Disclosing Party") has disclosed or may disclose informa4on rela4ng to the Disclosing Party's business (hereina$er referred to as "Confiden4al In-
forma4on" of the Disclosing Party). "Confiden4al Informa4on" includes any non-public informa4on of a Disclosing Party such as business plans, products, technical data, specifica4ons, documenta4on, rules and procedures,
contracts, presenta4ons, know-how, product plans, business methods, product func4onality, services, data, customers, markets, compe44ve analysis, databases, formats, methodologies, applica4ons, developments, inven-
4ons, processes, payment, delivery and inspec4on procedures, designs, drawings, algorithms, formulas, or informa4on related to engineering, marke4ng, or finance. The Receiving Party agrees: (i) to take reasonable pre-
cau4ons to protect such Confiden4al Informa4on, and (ii) not to use (except as expressly permi5ed herein) or divulge to any third person any such Confiden4al Informa4on. The Disclosing Party agrees that the foregoing
shall not apply with respect to any informa4on that the Receiving Party can document (a) is or becomes generally available to the public without fault of the Receiving Party, or (b) was in its possession or known by it prior
to receipt from the Disclosing Party, or (c) was righ3ully disclosed to it without restric4on by a third party, or (d) was independently developed without use of any Confiden4al Informa4on of the Disclosing Party or (e) is oth-
erwise required to be disclosed by court order, law, regula4on, securi4es exchange requirement, receipt of a criminal or civil subpoena, or wri5en request from governmental authori4es reques4ng informa4on in connec-
4on with a criminal proceeding, or (f) any and all exigent circumstances involving individual or public health, rescue or safety. Notwithstanding the foregoing, MAGI7shall have the non-exclusive right to use such Confiden4al
Informa4on in connec4on with the delivery of its Services and opera4on of its business, which may include, without limita4on, repor4ng to MAGI7' customers and poten4al customers, on an aggregated basis, data related
to and/or comprised of measures of the Services' performance, without iden4fying Customer as the source thereof and without disclosing Personal Informa4on. Customer represents and warrants that all Personal Informa-
4on received from MAGI7will be used for marke4ng purposes only. Personal Informa4on will not be used, in whole or in part, for purposes of establishing a consumer’s eligibility for credit or insurance or for employment
purposes. For purposes of this agreement "Personal Informa4on" shall mean personally iden4fiable or other personal records or informa4on. Without limi4ng any other provision of this Agreement, each party shall retain
all right, 4tle and interest in and to its Confiden4al Informa4on, including all intellectual property rights inherent therein or appurtenant thereto. For the avoidance of doubt, the par4es acknowledge and agree that Confi-
den4al Informa4on includes Personal Informa4on, including, without limita4on, call-related, caller related and call-receiver related Personal Informa4on that may be included in the Data processed under this Agreement.

2.2 All archived Customer Data shall be governed by the then-effec4ve MAGI7storage and dele4on protocols for data, including, without limita4on, maximum storage volumes, automa4c and mandatory dele4on protocols,
maximum storage periods, among others. During the term of the Agreement, subject to the foregoing, Customer may access and retrieve such Customer Data for a period of up to six (6) months from date of ini4al storage.
Notwithstanding the foregoing, unless otherwise limited or restricted by applicable law or regula4on, MAGI7may, but shall not be obligated to, maintain archived Customer Data following termina4on of the Agreement.
Furthermore, in the event that MAGI7in its reasonable professional discre4on determines that such Customer Data may not be deleted due to any outstanding compliance or regulatory ma5ers, MAGI7reserves the right to
maintain such storage un4l the ma5er has been resolved to its sa4sfac4on. Each party shall comply with the applicable Agreement terms and applicable laws and regula4ons, as each may apply to the party and their re-
spec4ve obliga4ons thereunder. Company may disclose any Customer Data to law enforcement or other governmental authori4es upon receipt of request therefrom, without incurring any liability for such ac4on. Customer
acknowledges that Company may change its prac4ces and limita4ons concerning storage of Customer Data, at any 4me and that no4fica4on of any such changes will be posted on Company's website or within Customer’s
administra4on pane, or sent by email. Customer further agrees that this feature is provided as a convenience to Customer only and Company has no responsibility or liability whatsoever for the dele4on, loss, disclosure of,
or failure to store, any messages and/or other communica4ons maintained or transmi5ed by the Services.

3. PAYMENT OF FEES

Customer will pay MAGI7the then applicable fees for the Services as set forth in the Order Form and the relevant A5achments (the "Fees"). Customer may be obligated to pay addi4onal fees over the Term in the event that
Customer requests any supplemental or custom Services not set forth in the Order Form. Upon the request of Customer, MAGI7may provide a rate card for any supplemental or customized Services. Customer agrees to pay
in full the addi4onal Fees for supplemental or customized Services requested by Customer based on the MAGI7rate card delivered to Customer, unless the par4es otherwise agree pursuant to an amended set of terms in a
mutually signed Order Form. Unless otherwise indicated, all dollar amounts referred to in this Agreement or the Order Form are in the lawful money of the United States of America. MAGI7reserves the right to require a
cash deposit as security payment for the Pla3orm Services Fees. Furthermore, MAGI7reserves the right to change the Fees or applicable charges and to ins4tute new charges and Fees a$er the end of the ini4al Service
Term or then current renewal term, upon thirty (30) days prior wri5en no4ce to Customer (which may be sent by email). If Customer's use of the Services exceeds those Services set forth in the Order Form, Customer
agrees to pay the addi4onal fees that apply. Customer will make payment no later than thirty days a$er the end of the applicable month, or the Services may be terminated immediately by MAGI7. Any disputes with re-
spect to such payment shall be made by Customer no later than five days a$er the end of the applicable month. Unpaid invoices are subject to a finance charge of 1.5% per month on any outstanding balance, or the maxi-
mum permi5ed by law, whichever is lower, plus all expenses of collec4on. Customer shall be responsible for all carrier fees, surcharges and taxes associated with Services, other than taxes based on MAGI7's net income.
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4. TERMINATION

4.1 Subject to earlier termina4on as provided below, the effec4ve term of this Agreement (the "Service Term") shall first be for the period specified as the ini4al Service Term in the Order Form, and shall be automa4cally re-
newed for addi4onal periods of the same dura4on, unless either party provides no4ce of non-renewal at least thirty (30) days prior to the end of the then-current term.

4.2 Customer engaged in Month to Month contract with MAGI7may terminate at any 4me, but must give 1 month’s wri5en no4ce via cer4fied mail. This no4ce period will start from the 1st day of the month following the
month that no4ce has been received by MAGI7. For example, no4ce given on January 20th will not become effec4ve un4l February 28th. Annual contracts may be terminated at any 4me, but the remainder of the sched-
uled monthly fees will become due upon termina4on. Upon termina4on, MAGI7will have no obliga4ons of any kind to Customer.

4.3 Subject to the foregoing, upon termina4on hereof, at the request of the other party, each party shall return to the other party or destroy, and cer4fy in wri4ng as to such destruc4on, the other party's Confiden4al Infor-
ma4on. All sec4ons of this Agreement which by their nature should survive termina4on will survive termina4on, including, without limita4on, accrued rights to payment, confiden4ality obliga4ons, warranty disclaimers, in-
demnifica4on, and limita4ons of liability.

5. DISCLAIMER

5.1 MAGI7DOES NOT MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM USE OF THE SERVICES, INCLUDING, WITHOUT LIMITATION, REGARDING THE LEVEL OR NUMBER OF IMPRESSIONS OF OR
CALLS ON ANY ADVERTISEMENT OR PROMOTION, THE TIMING OR PLACEMENT OF DELIVERY OF SUCH IMPRESSIONS AND/OR CALLS, OR THE AMOUNT OF ANY REVENUE TO BE EARNED BY CUSTOMER UNDER THIS AGREE-
MENT. COMPANY AND ITS VENDORS SPECIFICALLY DISCLAIM ANY AND ALL WARRANTIES AND MAKE NO REPRESENTATIONS WITH RESPECT TO THE AVAILABILITY, ACCURACY, SECURITY, USEFULNESS, INTEROPERABILITY OR
CONTENT OF CONSUMER DATA.

5.2 EXCEPT AS EXPRESSLY PROVIDED HEREIN THE SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE" AND MAGI7DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WAR-
RANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. MAGI7MAY IN ITS SOLE DISCRETION REMOVE ANY DATA FROM ITS SERVERS AT ANY TIME FOR ANY REASON.

6. LIMITATION OF LIABILITY

EXCEPT WITH RESPECT TO A PARTY'S INDEMNIFICATION OR CONFIDENTIALITY OBLIGATIONS HEREUNDER, NEITHER MAGI7AND ITS SUPPLIERS, ON THE ONE HAND, NOR CUSTOMER, ON THE OTHER HAND, SHALL BE LIABLE
WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY: (A) FOR COST OF PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR TECHNOL-
OGY OR LOSS OF BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, EVEN IF THE OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE; (C) FOR
ANY MATTER BEYOND SUCH PARTY'S REASONABLE CONTROL; OR (D) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATED WITH ALL OTHER CLAIMS, EXCEED THE FEES PAID BY CUSTOMER TO MAGI7FOR THE
SERVICES UNDER THIS AGREEMENT IN THE 12 MONTHS PRIOR TO THE ACT THAT GAVE RISE TO THE LIABILITY. NOTWITHSTANDING THE FOREGOING, ANY FAILURE OF CUSTOMER OR ITS CLIENTS TO COMPLY WITH APPLICA-
BLE LAW OR REGULATION SHALL NOT BE COVERED BY THE FOREGOING LIMITATION OF LIABILITY.

7. GOVERNMENT MATTERS

Customer may not remove or export from Customer's jurisdic4on or allow the export or re-export of the Services or anything related thereto in viola4on of any applicable export control or similar restric4ons, laws or regu-
la4ons. MAGI7is not a telephone company. MAGI7purchases telecommunica4ons services and uses such services to provide enhanced service products to Customer. If at any 4me MAGI7's right to allocate MAGI7Numbers
or otherwise provide the Services to Customer is impaired or regulated by any governmental or quasi-governmental en4ty, including, without limita4on, the U.S. Federal Trade Commission, the U.S. Federal Communica4ons
Commission or any state public u4lity commission, MAGI7shall have the right to terminate, suspend or amend this Agreement automa4cally upon wri5en no4ce and to cause Customer to remove or withdraw any adver4s-
ing material containing any MAGI7Number. MAGI7shall have no liability or obliga4on to Customer of any kind arising out of such a termina4on, suspension or change in Services, as the case may be.

8. MISCELLANEOUS

If any provision of this Agreement is found to be unenforceable or invalid, that provision will be limited or eliminated to the minimum extent necessary so that this Agreement will otherwise remain in full force and effect
and enforceable. Customer may not assign or sublicense this Agreement without the prior wri5en consent of MAGI7. This Agreement and Order Form are the complete and exclusive statement of the mutual understanding
of the par4es and supersedes and cancels all previous wri5en and oral agreements, communica4ons and other understandings rela4ng to the subject ma5er of this Agreement and Order Form. All waivers and modifica-
4ons must be in a wri4ng signed by both par4es, except as otherwise provided herein. No agency, partnership, joint venture, or employment is created as a result of this Agreement and neither party has any authority of
any kind to bind the other party in any respect whatsoever, it being agreed that the rela4onship of the par4es is that of independent contractors.

All no4ces under this Agreement and Order Form will be in wri4ng and will be deemed to have been duly given when received, if personally delivered; when receipt is electronically confirmed, if transmi5ed by facsimile or
e-mail; the day a$er it is sent, if sent for next day delivery by recognized overnight delivery service; and upon receipt, if sent by cer4fied or registered mail, return receipt requested. This Agreement and Order Form shall be
governed by the laws of the State of Tennessee without regard to its conflict of laws provisions. Customer irrevocably submits to venue and jurisdic4on in the Chancery Court for Sevier County, Tennessee, for any dispute
arising out of or related to this Agreement, and waives all objec4ons to jurisdic4on or venue of such court and agrees not to commence nor prosecute any such dispute other than in such court. In any ac4on or proceeding
to enforce rights under this Agreement, the prevailing party will be en4tled to recover costs and a5orneys' fees. MAGI7may modify the terms and condi4ons of this Agreement by pos4ng the revised terms and condi4ons to
its website. Customer's con4nued par4cipa4on in the Services following such changes signifies Customer's acceptance of such modifica4on.

These Recorded Call Services Terms and Condi4ons supplement the Call Tracking Terms and Condi4ons or such successor URL(s) implemented by MAGI7from 4me to 4me), and apply to any Customer using the Recorded
Call Services.

Any capitalized terms used herein but not defined shall have the meaning ascribed to it in the Call Tracking Terms and Condi4ons. In connec4on with its use of the Recorded Call Services, Customer acknowledges and agrees
that:

Call recording, transcribing, monitoring, analyzing and archiving under the Services is part of an op4onal, add-on product feature made available by MAGI7, which may include, without limita4on, the repor4ng and
archiving of personal and non-personal data related to such Calls (collec4vely, the "Recorded Call Services"). For the avoidance of doubt, and without modifying any terms hereof, Call Mining Services are included
within, and are an integral part of, the Recorded Call Services and, if used by Customer or Customer Affiliates, are subject to these Recorded Call Services Terms and Condi4ons;

Customer shall determine in advance, in its sole discre4on without reliance on MAGI7, whether the use of the Recorded Call Services is appropriate and legal in the context of Customer’s use and implementa4on
thereof. Customer may always elect not to use or to cease use of the Recorded Call Services. In the event that Customer elects at any 4me to use any or all of such Recorded Call Services or otherwise ac4vates any
of such Recorded Call Services at any 4me, whether directly or indirectly, these addi4onal Recorded Call Services Terms and Condi4ons shall apply in full to Customer and any of its Customer Affiliates, as applicable;
Customer shall be solely responsible for Customer Affiliates under these Terms and Condi4ons;

In connec4on with the Recorded Call Services, Customer acknowledges and agrees that: (a) calls placed using the MAGI7Numbers and related Services (collec4vely, “Calls”) may be recorded, transcribed, monitored,
analyzed and archived: (b) Customer has the sole responsibility to advise all callers to MAGI7Numbers prior to any commencement of a Call with Customer, its Customer Affiliates or others that each Call is subject to
recording, transcrip4on, monitoring, archiving and any other relevant details and required no4ces (the "Recorded Call No4ce"); (c) Customer has the sole responsibility to implement or effect such Recorded Call No-
4ce, whether using available product func4onality or other means to ensure that the each Call receives a Recorded Call No4ce in an appropriate and legally compliant manner; and (d) Customer has the sole respon-
sibility for any Recorded Call No4ce used in connec4on with any Calls and its compliance with applicable federal and state law and regula4on; (e) any sample or default pre-recorded no4ces or messages made
available by MAGI7within the Recorded Call Services, whether at request of Client or not, are for illustra4on purposes only; and (f) MAGI7makes no representa4ons or warran4es with respect to any use of any
Recorded Call No4ce by Customer or its Customer Affiliates or any other party (and no separate communica4on shall be deemed to supersede this acknowledgement and agreement);

Call content, informa4on and data obtained under the Recorded Call Services shall be deemed “Customer Data” under the Agreement;

Customer represents and warrants that Customer and its Customer Affiliates shall use the Recorded Call Services (and any Customer Data acquired in connec4on therewith) in full compliance with all applicable laws
and regula4ons. Customer further represents and warrants that Customer and its Customer Affiliates shall have established proper procedures to protect the privacy of all callers and call recipients in connec4on
with the Recorded Call Services, and otherwise fully comply with all applicable laws, regula4ons and governmental or self-regulatory guidelines;

Customer further represents and warrants that Customer and its Customer Affiliates will (a) make all necessary disclosures during Calls made to MAGI7Numbers and while using any Recorded Call Services; (b) ob-
tain all necessary consents or approvals with respect thereto; and (c) maintain, use and disclose all Customer Data acquired in connec4on therewith only in a manner that fully complies with all applicable laws and
regula4ons;

Customer is solely responsible for, and MAGI7shall have no liability with respect to, without limita4on: (a) the legality of recording, transcribing, monitoring, analyzing, archiving and/or disclosing the contents of
telephone calls or caller/ call recipient iden4fica4on; (b) the legality of the language used in any Recorded Call No4ce; and (c) the legality of any use, handling, reten4on and disclosure of Customer Data acquired by
Customer or its Customer Affiliates as a result of the use of any Recorded Call Services;

Customer further represents, and warrants that its use of the Recorded Call Services is for "quality assurance" and "customer service" purposes only;

If Customer is a publisher or agency that intends to offer use of the Recorded Call Services to its Clients, in addi4on to the requirements of the Call Tracking Services Terms and Condi4ons, Customer shall include in
the Client Terms, in the same form or substance, those addi4onal representa4ons and warran4es and other obliga4ons included in Sec4ons 3 through 8 hereof with respect to the Recorded Call Services;

MAGI7operates as the primary service provider to Customer under these Recorded Call Services; MAGI7may also engage third-party vendors, subcontractors or agents in connec4on with the delivery of any of its
Services;

For the avoidance of doubt, Customer’s use of the Recorded Call Services is equally bound to all of the provisions of the Call Tracking Terms and Condi4ons (or such successor URLs), of which these Recorded Call
Services Terms and Condi4on form an integral part;

MAGI7may modify the terms and condi4ons of this Agreement by pos4ng the revised terms and condi4ons to its website. Customer's con4nued par4cipa4on in the Recorded Call Service following the effec4veness
of such changes signifies Customer's acceptance of such modifica4on.
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